Zannat Ara Nishat

Experienced Banking Professional | Foreign Trade (Export Operation)
nishatzannatara@gmail.com e +8801927265191 e Dhaka, Bangladesh

SUMMARY

Highly dedicated and results-oriented banking professional with over 10 years of experience at National Bank PLC. Proven
expertise in foreign trade, export operations, regulatory compliance and customer relationship management. Adept at
scrutinizing export bills, negotiating foreign exchange bills and maintaining strict compliance with foreign exchange regulations
while delivering exceptional customer service. Seeking to leverage extensive experience in a challenging role to contribute to
institutional growth and success.

PROFESSIONAL EXPERIENCE

First Executive Officer & Export Officer (Foreign Trade) Jul 2026 - Present
National Bank PLC, Mohakhali Branch, Dhaka

e Export Operations and Settlement: Scrutinize and negotiate foreign exchange export bills while ensuring timely realization
of export proceeds in full compliance with trade procedures.

e Trade Credit and Documentation: Process, calculate, and disburse packing credits, and issue necessary export related
certificates to facilitate seamless exporter operations.

o Data Analysis and Decision Support: Analyze export data and resolve complex trade issues to support strategic and
sensitive operational decision making.

e Regulatory Compliance and Reporting: Prepare accurate export statements and maintain strict compliance with guidelines
set by Bangladesh Bank, Head Office, and ICCD.

e Stakeholder and Client Relations: Maintain active correspondence with banks, exporters, shipping lines, and regulatory
bodies while delivering exceptional customer service to branch exporters.

Junior Officer to First Executive Officer (Cash Department) Oct 2015 - Jul 2026
National Bank PLC, Gulshan, Banani and Mohakhali Branches

e Expert in Cash Operations: Spearheaded all daily functions of the Cash Department, including high volume teller
transactions, vault balancing, and risk mitigation, ensuring strict accuracy and compliance.

e Compliance and Risk Mitigation: Upheld and implemented rigorous standards for Anti Money Laundering (AML) and
Combating the Financing of Terrorism (CFT), vigilantly monitoring transactions to protect the bank's integrity.

e Customer Relationship Management: Delivered exceptional customer service by resolving complex inquiries and
maintaining strict confidentiality, successfully fostering client loyalty and trust.

e  Operational Proficiency: Highly proficient in core banking software and all teller functions, adapting seamlessly to different
branch environments and mentoring junior staff on best practices.

PROFESSIONAL QUALIFICATIONS & TRAINING

Successfully completed Banking Professional Examination,  Successfully completed Banking Professional Examination,

1st part (JAIBB) 2nd part (AIBB)

Completed: Dec 2022 Completed: Apr 2026

Professional Training: Cash Management — Core Banking Professional Training: Prevention of Money Laundering and
Software Perspective Combating the Financing of Terrorism

Completed: Feb 2017 Completed: Apr 2016


mailto:nishatzannatara@gmail.com
tel:+8801927265191

EDUCATION

Masters of Arts (M.A.) in English, Govt. Titumir College, Dhaka | Result: Second Class 2010
Bachelor of Arts (B.A.) in English, Govt. Titumir College, Dhaka | Result: Second Class 2009
Higher Secondary Certificate (H.S.C.), Begum Badrunnessa Govt. Girls College, Dhaka | Group: Science | 2005
GPA: 3.80 out of 5.00

Secondary School Certificate (S.S.C.), Badda Alatunnesa High School, Dhaka | Group: Science | GPA: 4.00 2003
out of 5.00

SKILLS

Banking Operations: Cash Handling & Management, Teller Transactions, Core Banking Software, Risk Management, Foreign
Trade, Export Operations, Scrutinizing Export Bills, Negotiating Foreign Exchange Bills and Trade Finance.

Compliance: Anti-Money Laundering (AML), Combating the Financing of Terrorism (CFT), Regulatory Compliance, Fraud
Detection.

Customer Service: Client Relationship Management, Issue Resolution, Confidentiality, Interpersonal Communication.
Professional Attributes: Operational Excellence, Adaptability, Strong Work Ethic, Team Collaboration.

Languages: Bengali (Native), English (Professional Fluency)

PERSONAL DETAILS

e Father’s Name : Md. Ismail Mian e Present & Permanent Address : House-25, Road-5, DIT
Project, Merul Badda, Dhaka-1212

e Mother’s Name : Sheheli Akhter ¢ Nationality : Bangladeshi

e Date of Birth : 22 June 1988 e Religion : Islam

e Marital Status : Married

REFERENCES

Dr. Sayera Younus, Ex. Executive Director (Research), Bangladesh Bank, Head Office, Dhaka
Mobile: 01553427248

G.M. Mahbubur Rashid, Vice President & Manager, National Bank PLC, Banani Branch
Mobile: 01713370652



